INTRODUCING

Mobile Warranty &
Returns Made Easy!

The power of automated

returns anytime, anywhere.

This integration combines the strengths of
Moblico’s advanced mobile messaging and

custom-branded mobile apps with Continuum's

cutting-edge returns automation platform,

transforming the way distributors and their

customers handle warranties and returns.

Key Features

Built-In Returns

Q)
Automation Platform

Automate and track the entire returns
process, reducing manual work,
minimizing errors, and providing
customers with visibility and updates.

Advanced Mobile
Messaging

Engage with customers directly through
SMS, push notifications, and in-app
messaging, ensuring timely and effective
communication.

@

WARRANTY RETURN

imoblico

&

CONTINUUM

Mobile Job Site
Accessibility

Enable returns and warranty claims
directly from job sites, ensuring quick
and efficient handling of returns without
disrupting project timelines.

Powerful Integration
Capabilities

(©)
Seamlessly integrate with existing ERP
and CRM systems, accessing real-time
inventory availability to manage returns
and exchanges more effectively.



Additional Distributor Benefits

ﬁl& Documented Cost
@ Savings

Minimized Manual Processes:
Automating returns reduces the need for
manual intervention, cutting down on
labor costs and minimizing human
errors.

Efficient Resource Allocation: Free up
resources to focus on core business
activities, improving overall productivity.

\&@ Improved Operational
@ Efficiency

Faster Turnaround Times: Streamlined
processes lead to faster returns handling
and quicker resolution of customer
issues.

Better Decision Making: Real-time data
and analytics enable better decision-

making and improved inventory
management.
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Get Started Today!

“In a mobile-first world, enabling customers to
create warranty claims, returns, and exchanges with
real-time inventory availability puts power in the
hands of the customers. Together, Moblico and
Continuum deliver exactly that.” - Alex Witcpalek,

Founder and CEO of Continuum

Enhanced Customer
vt Experience

Quick and Easy Returns: Simplify the
returns process, making it easy for
customers to return products and
receive timely updates.

Increased Satisfaction: Providing a
hassle-free returns experience increases
customer loyalty and satisfaction.

:%- Distinct Competitive
= Advantage

Innovative Solutions: Stand out in the
market by offering advanced mobile and
automation solutions that enhance
customer service.

Scalable Platform: As your business
grows, the integration can scale with you,
ensuring continued efficiency and
effectiveness.

For pricing and demo visit
GoContinuum.ai/moblico



